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ABSTRACT 

This community service program was conducted at Sanggar Bimbingan 
At Tanjil, Lembah Jaya, Selangor, Malaysia, with the aim of introducing 
information technology literacy and promoting economic independence 
based on prophetic values among children and parents of Indonesian 
migrant workers. The program applied a qualitative participatory 
approach, involving direct observation, interviews, and training 
workshops to identify and address the community’s specific needs in 
digital literacy, financial management, and moral education. The 
intervention included workshops on healthy internet use, family financial 
literacy, and the internalization of prophetic values such as honesty, 
responsibility, and diligence. Results showed that participants 
demonstrated improved understanding and skills in utilizing digital 
technology responsibly, managing finances wisely, and applying ethical 
principles in daily life. Despite challenges related to limited facilities and 
parental involvement, the program effectively strengthened community 
awareness and fostered collaboration between lecturers, students, and 
local leaders. In conclusion, the integration of technology education, 
financial literacy, and prophetic ethics offers an effective model for 
empowering migrant communities to achieve sustainable independence 
in both digital and economic aspects 
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INTRODUCTION 

In today's digital era, information technology (IT) plays an important role in 
improving the quality of life and economic independence of the community 
(Widyastuti et al., 2016). However, the children of migrant workers and their families 
often face challenges in accessing education and technology (Anam et al., 2019). 

Information technology (IT) is currently one of the important aspects in the 
development of society. As a means of communication, education, and potential 
development (mifta.hulaikah.1601219@students.um.ac.id et al., 2020), IT can have a 
great impact in improving the quality of life, especially in the fields of education, 
economy, and social. However, many communities in remote areas, such as SB Tanzil 
Lembah Jaya, have not fully accessed and utilized IT optimally. 
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In addition, it is also important to remember that the Indonesian people, 
especially in the region, have noble values contained in religious teachings, especially 
prophetic values (Kusnilawati, K., & Fauziddin, 2018), which can be used as a 
guideline in developing independence and facing the challenges of the times. 
Independence built on spiritual values will have a more positive and sustainable 
impact. Therefore, this community service program aims to introduce information 
technology and economic independence to the children of migrant workers, by 
integrating prophetic values that emphasize ethics, morality, and social concern. 

Malaysian PMIs are facing difficult and complicated working conditions (Riani et 
al., 2024). Many of them work away from family and do not receive adequate social 
support. They often suffer from psychological distress and social isolation, which 
affects their overall well-being. In addition, they face the risk of exploitation, lack of job 
protection, and limited access to health care and legal protection. There are different 
levels of PMI training in Malaysia. Some of them have secondary education, while 
others have only basic education or have no formal education at all. Low levels of 
education mean that people are less able to get better jobs and improve their social 
mobility (Fadillah et al., 2023). In addition, limited access to financial training and 
education programs also affects financial literacy. PMI also faces challenges related to 
finance and remittances. 

Many of them send most of their income back to their families in Indonesia in the 
form of remittances, which contribute to the economic development of their home 
countries and families (Laksono et al., 2019). However, limitations such as high 
remittance fees, exchange rate fluctuations, and lack of knowledge on how to 
effectively manage remittances can limit the optimal economic benefits of such 
remittances. Even so, the level of financial literacy among PMIs is still a concern. A 
survey conducted by the Institute of Demographic and Health Surveys (LSDK) found 
that around 60% of Malaysian PMIs have a low level of financial literacy (Suranto et al., 
2024). This can make it difficult to manage personal finances, understand financial 
products, and make smart financial planning decisions. This lack of understanding can 
negatively impact financial stability individuals in the following ways: For example, it 
may be more difficult to save, manage expenses, and protect against unexpected 
financial risks. This service will be carried out at SB At Tanjil Lembah Jaya Selangor 
Malaysia which is located in Jln Setia Gemilang BG U13/BG Seksyen U13 Setia Alam 
40170 Shah Alam Selangor. 

Based on this background, we propose a community service program that aims 
to introduce information technology to the people of SB Tanzil Lembah Jaya as well as 
instill the principles of independence based on prophetic values. 

Specifically, the target of community service, the global status of community 
service, is the first of the general public in SB Tanzil Lembah Jaya, both parents, youth, 
and children who can access and utilize information technology. and both Educators 
and Community Leaders who have a great influence on social development and 
education in the area. 

This target of community service is expected to make a significant contribution to 
science and technology in several ways, namely: 
1) Increasing the understanding of migrant workers to be wise in managing and 

utilizing technology and information 
2) Developing a learning activity model about technology and prevention of fraud and 

digital crime 
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3) Providing empirical evidence of financial literacy by utilizing financial management 
wisely and choosing financial products and services safely. 

Adding to the academic literature on community service in Indonesia with a 
focus on aspects of information technology and financial literacy. 

 
METHOD 

This community service program employed a qualitative participatory approach 
designed to empower the children and parents of Indonesian migrant workers (PMI) at 
Sanggar Bimbingan At Tanjil, Lembah Jaya, Selangor, Malaysia. The methodology 
integrates educational, technological, and value-based interventions, emphasizing both 
digital literacy and prophetic-based economic independence. Through active 
participation, beneficiaries were not only recipients but also contributors to the 
learning process. 

community service program will use qualitative methods with the following 
stages: 
1) Needs Assessment: Conducting surveys and interviews to identify specific needs 

and challenges faced by the target community(Creswell, 2018). 
The initial phase focused on identifying the specific needs and challenges faced by 
the target community. A needs assessment was conducted through direct 
observation, semi-structured interviews, and small group discussions involving 
both children and parents. 
The main objectives of this phase were to: 
• Identify participants’ level of digital literacy and technology utilization skills. 
• Assess their understanding of basic financial management and family economic 

independence. 
• Explore how prophetic values—such as honesty (ṣidq), trustworthiness 

(amānah), responsibility, and diligence—are currently practiced in their daily 
lives. 

Findings from this stage provided essential insights for the design of the 
intervention and ensured that the program addressed real community needs. 
 

2) Intervention: Designing and implementing FDS sessions tailored to address 
identified needs. These sessions may cover topics such as technology and 
information utilization, financial literacy, how to deal with financial crimes digitally. 
Based on the results of the needs assessment, a comprehensive training module was 
developed to integrate information technology skills, financial literacy, and 
prophetic values. The design process included the development of structured 
learning materials and a flexible implementation schedule adapted to participants’ 
availability and learning capacities. 
The content of the training covered three key domains: 
1. Basic information technology literacy, including safe internet practices, basic 

office applications, and digital security awareness. 
2. Family financial literacy, focusing on income management, savings planning, 

and protection from online financial fraud. 
3. Prophetic values integration, emphasizing ethics, moral awareness, and social 

responsibility in the digital and economic context. 
The training plan also included the identification of facilitators, the division of 
participant groups, and strategies to ensure active engagement throughout the 
sessions. 
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3) Evaluation: Includes competency evaluation, skills in understanding the functions 

of information technology, financial management. Evaluation of the achievement of 
both mandatory and additional mandatory outcomes and evaluation of the 
achievement of each performance that has been determined. Follow-up plan 
program, during the implementation of the service program is carried out assistance 
by the team to monitor and evaluate the course of the program implemented and 
the follow-up plan to be carried out. 
The evaluation phase aimed to measure the effectiveness and impact of the 
intervention. Assessment was carried out using pre- and post-tests, direct 
observation, and reflective discussions with participants. 
Evaluation indicators included: 
• Improvement in participants’ technological competencies. 
• Increased understanding of financial management and digital security. 
• Observable internalization of prophetic values in attitudes and daily behavior. 

Follow-up mentoring sessions were provided to monitor progress and offer 
continuous support. Participants showing interest in further learning were 
encouraged to join a community-based digital learning group facilitated by the 
service team. 
 
 

 
 
 
 
 
 

Figure 1. Flow of Service Activities 
 

RESULT AND DISCUSSION  
The International PKM activity held at SB At Tanzil Lembah Jaya Malaysia took 

place on January 29, 2025, the activity began with coordination by the head of the 
service team with The Coordinator of the At Tanzil Institution throughout Peninsular 
Malaysia is Mr. Kholis Frendika, S.Pd, then directed to communicate with Mr. Ustman 
as a manager in the Lembah Jaya area. The team leader coordinates which includes 
activity plans and forms of PKM activities carried out, the team leader also said that 
this PKM activity will later be collaborated with the KKN student work program at At 
Tanzil, so that there is sustainability in the activity, so that the team leader can monitor 
the progress of the development in every activity there.  
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Figure 2. Joint coordination with the manager of SB At Tanzil Lembah Jaya 

 
The core of this PKM activity focuses on the introduction of information 

technology and independence in education and the economy, in the area of technology 
focuses on the introduction of a healthy internet, which includes how to surf in 
cyberspace in a healthy and good way, so that they avoid the negative dangers of the 
internet. Furthermore, activities that focus on independence are children trained to 
save money by making piggy banks from used items around to be used as piggy 
banks, by adding the decorations to the piggy banks, so that children are trained to be 
economically independent (Watik, 2025a). 

 
 
 
 
 
 
 
 
 

Figure 3. Piggy Bank Making Training for SB At Tanzil Lembah Jaya Children 
 

The use of technology in this activity is by utilizing digital devices that are there, 
or available there. By introducing various things related to how to use the internet 
properly and correctly, one of them is introducing the culture of reyog ponorogo to 
children (Watik, 2025b). The role of the studio manager is to provide facilities in 
organizing activities at SB At Tanzil Lembah Jaya, as well as helping to coordinate with 
fellow managers at SB at tanzil to help make the activities there a success. 

The achievements of the activities that have been carried out are the 
implementation of community service activities at SB Di Tanzil Lembah Jaya, this can 
be seen from the publication of activities carried out in the kompasiana news, this 
shows that there is a comparison of the activities that have been planned with the 
results of the implementation that has been carried out. 
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Figure 3. Introduction to Technology for children of SB At Tanzil Lembah Jaya 
Malaysia 
 

The challenges and obstacles in this activity are in the place of implementation 
Where, the activity is carried out in one room together with other activities, so that the 
delivery is not optimal, because of these disturbances. In addition, supervision from 
parents is lacking, so it is less optimal in terms of follow-up, because their parents are 
focused on making money. 

Judging from the activities that have been carried out, it can be said that this 
activity is quite effective, besides that students who are doing KKN there also continue 
the program, because indeed the work program is designed to be integrated with PKM 
activities carried out by lecturers. As for the response from the manager of SB At Tanzil 
Lembah Jaya Malaysia, they were greatly helped by this activity because basically they 
really need assistance in terms of technology and independence, their parents who are 
busy in earning a living do not give them the opportunity to accompany their children. 
This is also the next challenge, so this requires the help of managers to monitor the 
development of early children. 
 
CONCLUSION  

This community service program at Sanggar Bimbingan At Tanjil, Lembah Jaya, 
Malaysia, effectively integrated information technology literacy with prophetic values 
to promote educational and economic independence among children and parents of 
Indonesian migrant workers. The activities improved participants’ understanding of 
digital use, financial management, and ethical behavior based on honesty, 
responsibility, and diligence. Despite limited facilities and parental supervision, the 
program achieved positive outcomes and fostered sustainable collaboration between 
lecturers, students, and community leaders. Overall, this initiative demonstrates that 
combining digital empowerment with prophetic ethics can strengthen community 
resilience and serve as a model for future value-based technology education programs 
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